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Working for you. 
Working with you.
As well as working for, we work with our clients. We build strong, 
trust-driven partnerships that ensure we truly understand and can 
effectively satisfy your organisation’s needs. Every time, on time.

It also means we’re always there for you, whether providing highly 
responsive technical support or fully managing your services.

By building long-term relationships we deliver increasing value and 
returns to our clients. 

ISO9001:2015 
ISO14001:2015
ISO45001:2018
ISO27001:2022

Certificate Number #00386

20271

avoira.com  |  76  |  avoira.com

https://avoira.com
https://avoira.com


Description Bronze Silver Gold

UNLIMITED Remote IT Support - Mon - Fri - 9am -5pm   
1 x Windows Device / O365 Suite & Application Support Per user   
FREE Anti virus Per Device   
Pro active Update & Patch Management   
O365 back up   
On site Audits of office and equipment   
UNLIMITED Onsite / Remote IT Support - Mon - Fri - 9am -5pm   
UNLIMITED Proactive Maintenance & Patching   
Includes Rebuilds on ALL End-User devices   
Includes PC/Laptop Setups for ALL New Users   
Managed server Back up   
Included Pro-active Floor Walking - Up to x5 Sessions per week Up to 1 Hour per session   

Choose your package
Gold
























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With our managed IT service, you get seamless access to 
a fully managed helpdesk that delivers expert support 
and hands-on system management—all for a fixed 
monthly fee. Our highly trained, security-vetted team 
makes sure your technology runs effortlessly, and we’re 
always ready to help. Think of us as your dedicated IT 
department, and choose the package that fits your 
business best.

All our packages come with guaranteed business SLAs, 
account management, strategic IT roadmapping, and 
proactive device monitoring and management—so your 
systems stay efficient, secure, and stress-free.

Fully Managed 
IT Support
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Maintenance & Support
Our dedicated maintenance and support 
team are on hand 24 hours a day, ready to 
assist you with any maintenance or support 
queries that may arise.

Network Operations 
Centre
Avoira work with our customers to provide 
the monitoring and visibility needed for fast 
response times to critical issues and enables 
us to quickly pinpoint the root cause of 
problems.

Avoira offer a flexible support package 
regarding your NOC operations enabling your 
vital platforms to be proactively monitored to 
help prevent extended downtime, reduce loss 
of productivity and efficiency and ultimately 
reduce any loss of revenue.

Our NOC Service comes with a team of 
experienced UK personnel, vendor certified, 
DBS checked and Government Security 
Cleared.

Key Benefits:
•	 Security cleared network operations 

centre
•	 Wall board monitoring
•	 Instant alerts and notifications
•	 Availability & capacity management
•	 Vulnerability & patch management
•	 Remote management of client network
•	 24/7 proactive monitoring

Fully Managed Cloud             
& IT Support
The Avoira managed Cloud and IT service gives 
you total information technology support and 
management for a fixed monthly cost. We can 
become your fully managed IT department 
and cloud services provider and work with 
you to ensure the return from your technology 
investment is maximised. 

This delivers:
•	 Fixed and transparent costs
•	 Increased productivity
•	 Proactive management and maintenance of 

IT assets

We will allow you to focus on running your 
business, not your technology. We will look after 
that for you, all for a single, fixed price.

Managed 
Services
We can become your fully managed IT Department 
and cloud services provider, at a fixed monthly cost, 
offering you a fully managed program that combines a 
suite of services to support all your technology needs. 
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IT Team 
Bolt-on Services
Our IT Bolt-On Services provide IT Managers and internal IT Teams with an 
extension to their department to increase capacity, skillset, and success.

Extension to your IT Team 
Skilled IT Engineer Resource available to 
support & work alongside your in-house 
resource

 IT Project Support
Eliminate the demand on your internal 
IT dept, with our IT Project Resource to 
support your team and projects

Engineer Holiday/Sick Cover
We can provide cover for when your team 
is not available or under pressure with 
increased support requests

IT Health Checks & Audits
Providing IT teams with pro-active services 
to keep IT estates running smoothly

IT Road Map Support
Working with IT Managers to build, plan 
and support an IT road map to support 
the business and objectives

Vendor Management
We can become the central point for 
managing key vendors, sourcing new 
vendors/tech & providing
preferential pricing

POC’s
Helping IT Managers and internal IT teams 
with sourcing, building, and testing future 
technology

Remote Management & Monitoring (RMM)
Providing IT Managers with peace of mind 
through remote management, monitoring, 
alerting & reporting of their IT estate

IT Helpdesk Overflow
Easily scale up and down. We can provide an escalation 
helpdesk for when your in-house helpdesk requires 
more capacity.

2nd/3rd Line Escalation
We can provide highly experienced Microsoft engineers 
for your in-house team to escalate to for 2nd and 3rd 
line support requests

Avoira can provide your internal IT team with a portfolio 
of Cyber Services to protect your team, business and IT 
environment. Services include:
•	 Cyber Security Assessments - Security Accreditation 

Support (Cyber Essentials/IS027001)
•	 Vulnerability Scanning & Pen Testing
•	 Ransomware & Antivirus Technologies

Internal IT Team – Bolt-On Services IT Manager Support Services

IT Escalation Services

Cyber Security
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Transformative is the only
way I can describe it, the partnership

 with Avoira is invaluable and the Avoira
Team are now indispensable to ELR

Nicola Rooney, 
Business Support Manager,

East Lancashire Railway

16  |  avoira.com avoira.com  |  17

https://avoira.com
https://avoira.com


From small business Cyber Security solutions provided through 
our partnership with ESET, to Ransomware Cyber Security 
solutions provided by Bullwall, we have a suite of products to 
ensure that your business is protected from Cyber Threats and 
Cyber Attacks. 

Cyber Security RansomWare
Multiple large organisations have recently 
fallen victim to ransomware attacks, despite 
having the best-of-breed preventive-based 
solutions in place. When ransomware bypasses 
your existing security solutions, it can encrypt 
25,000 files per minute, causing significant 
disruption and damage to your business. 

Ransomcare by Bullwall is a vital last line of 
defence which detects ransomware outbreaks 
in seconds, by monitoring the data activity of 
the organisation at the network level. 
•	 	Monitors data activity in real time
•	 	Instantly detects ongoing illegitimate 

encryption
•	 	Identifies and isolates the user and client
•	 	Deploys built-in scripts to isolate the 

affected use
•	 	Quickly identifies the encrypted files, to be 

restored from backup
•	 	Automates any necessary incident 

reporting Small Business Security
We offer affordable, scalable, and 
customizable Cyber Security for Small 
Business Solutions that keep you ahead 
of any threat. ESET Protect platform is a 
multifunctional remote security management 
tool that offers customisable security 
solutions, which is easy to manage from 
a cloud console. It can be set up and 
deployed within minutes with the easy-to-use 
management console. 
•	 	Cross platform solutions for all operating 

systems
•	 	UK Based Customer Care
•	 	Easy deployment
•	 Vulnerability Scanning
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Reduce costs and improve efficiency with our Network 
Services solutions, where we can help you design, deliver, 
and manage the best networking solution for your 
business. Having a world-class infrastructure is an 
integral communication tool for every business, 
ensuring that organisations and people work 
efficiently whilst reducing costs. 
•	 A full network audit to assess the coverage 

and performance of your network and to 
make recommendations to support your 
ways of working.

•	 WiFi assessment and installation to make 
sure you have full network coverage and 
you don’t suffer from dead spots.

•	 LAN network services to keep your fixed 
assets connected and performing well.

•	 Broadband connectivity is key for good 
internet access.  Having the best internal 
system can fall down with a poor external 
connectivity supplier.

•	 Having an up to date Cyber security 
network can protect your business, when 
it’s needed most.  Network attacks are all 
too common and can cause major problems 
without the right protection.

•	 Backup & Disaster Recovery minimises the 
risk of system failure and increases recovery 
speed, giving you peace of mind when the worst 
happens

Network Services Free Network Audit
The way we work has changed with hybrid working and 
the huge growth of Microsoft Teams, but what does the 
future look like? Moving your data and applications 
from a locally stored version to the cloud, and the 
imminent ISDN/PSTN switch off seem to be on everyone’s 
minds. Cyber criminals can hack into a network and 
hold respected companies to ransom for their own data. 

Avoira can support you with a range of technology 
services including consulting, design, implementation, 
and support. Our Free Network Audit can be conducted 
over a mix of on-site and video conferencing, to 
understand your requirements and create a detailed 
survey report.

The audit will be conducted over a mix of on-site 
and video conferencing. It will be undertaken by one 
of our technical specialists who will write a detailed 
survey report which will include an overview of current 
infrastructure and offer any advice where needed.
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Ensure your business is connected internally 
as well as with the outside world with our 
range of applications including video, voice 
and internet.

Our extensive range of connectivity portfolio 
allows for greater integration and maximises 
your in-house applications, systems, and end 
points. Our business connectivity solutions 
cover all our customers needs and provides 
a choice of connectivity suitable for all 
environments. 
•	 Wireless Connectivity 
•	 	Networking
•	 	Fibre Connections – Allow for multiple 

services to be distributed via optical 
cables around a building, campus or even 
confined spaces such as tunnels.

•	 	Business Parks – A full range of solutions 
that will ensure business parks can offer 
tenants the connectivity they need to grow. 

Business 
Connectivity 
Solutions

Why Choose Avoira?
At Avoira, we simplify finding the perfect 
internet connection for your business. We can 
quickly explore all available options in your 
area—whether FTTP, SoGEA, or leased lines. 
You’ll get a tailored recommendation, ensuring 
you choose the best connection to meet your 
needs.

•	 Customised Solutions: We provide 
recommendations for the best connectivity 
options for your business.

•	 End-to-End Service: From installation to 
24/7 support, we’re with you every step of 
the way.

•	 Future-Ready Connectivity: With SoGEA 
and FTTP, we ensure your business stays 
ahead in the evolving digital landscape.

Feature Leased Line FTTP (Fibre to    the 
Premises) SoGEA

Avoira 
recommends   

Connection Dedicated private line Shared fibre to your 
premises

Shared FTTC 
connection, no phone 
line required

Performance Consistent 
guaranteed speeds

Fast, but shared 
bandwidth

Like FTTC but 
no phone line 
dependency

Speed Symmetry Symmetrical (equal 
upload & download)

Typically, 
asymmetrical Asymmetrical

Speed Range 100 Mbps to 10 Gbps Up to 1 Gbps or more Up to 80 Mbps

Reliability Extremely reliable, 
SLA-backed Reliable, but shared

Reliable but depends 
on copper quality and 
distance from cabinet

Best For
Businesses requiring 
guaranteed 
performance

Homes or businesses 
needing ultra-fast 
broadband

Businesses needing 
affordable, simple 
broadband without 
phone lines

Cost Premium pricing Affordable, tiered 
pricing Cost-effective

Feature Comparison table
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Microsoft 
Technology
Allow our team of Microsoft qualified 
engineers to deploy the latest Microsoft 
Technology Solutions across your business, 
from Office 365 to Microsoft Azure.

Microsoft Office 365 is an effective solution 
to manage costs and improve productivity 
is to move to a widely used office system. 
With enterprise grade security, features 
and reliability, Microsoft Office 365 offers 
the best combination of cloud-based 
collaboration tools available for an 
organisation.
•	 Microsoft Office Suite
•	 Email & Calendars
•	 	Website
•	 	Instant Messaging
•	 	File Sharing & Managing Projects
•	 	Mobility

Microsoft Azure is a secure and reliable 
platform to protect both your data and 
applications when being moved to the cloud. 
We are experts in cloud services, and a 
Microsoft partner with experience of moving 
our customers in to the cloud. There are a 
range of features and benefits to deploying 
Microsoft Azure:
•	 Trusted cloud with tech support and 

monitoring
•	 Extend your existing IT team
•	 	Open Platform
•	 	Scalable service
•	 	Run apps anywhere
•	 	Industry-leading protection and privacy
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UK Hosted Active Directory
Enjoy complete control over who has access to certain areas 
of   your business and keep your employees productive on 
their favourite apps with a comprehensive directory that can 
managed   at your fingertips. 

UK Hosted Apps & Desktops
Cut costs and improve productivity by moving widely used office 
systems from on premise solutions to a cloud-based platform.

UK Hosted Exchange & Sharepoint
Utilising tools such as Sharepoint and Exchange is a high-
quality solution for maintaining communications between 
customers and colleagues to an effective degree. Never miss 
an appointment with Exchange and take communication and 
collaboration to the next level with a hosted Sharepoint solution. 

UK Hosted Infrastructure                    
as a Service (IaaS)
Utilising Infrastructure as a Service (Iaas) in your workplace can 
have a profound effect if used correctly, making the move over to 
our UK data centres removes the need to look after on-premises 
hardware. 

UK Hosted Backup & Disaster 
Recovery
Minimise the risk of system failure and increase recovery speed 
with our complete Backup & Disaster Recovery system, all hosted 
in our secure UK data centre. 
•	 Secure, UK based data centre
•	 	Unparalleled uptime
•	 	Over the phone and on-site technical support
•	 	Access your data anytime

Implement a Cloud Services solution to reduce costs 
and improve productivity, whilst providing your 
business with a range of benefits. At Avoira, we can 
help your business leverage the most out of your 
cloud solution and maximise the benefits whilst         
cutting down on expenses.

Cloud Services
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If we have a problem with a laptop, Avoira’s 
engineers can log-in remotely, diagnose the issue 
and 20 minutes later they’ve fixed the problem.

Michael Ewart, Managing Director, Amaro Group
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Avoira 
services
Avoira offers a range of professional, 
managed, assessment and support 
services. Each area offers experts with a 
wealth of experience, providing relevant 
support and expertise across our            
entire portfolio. 

Professional Services 
•	 Consultation and Design

•	 Project Management

•	 Engineering, Installation & Deployment

•	 Service Delivery

•	 Maintenance and Support

•	 Repairs & Advanced Replacement

•	 Training & Education

Managed Services 
•	 Maintenance & Support

•	 Network Operations Centre

•	 Fully Managed Cloud & IT Support

•	 IT Bolt-On Services

Assessment Services 
•	 Cyber Assessment

•	 Engineering, Installation & Deployment

•	 Network and Security Assessment

•	 Coverage Assessment

Support Services 
Whether you need only weekday, office hours 
support or your organisation demands full 
24/7/365 cover to optimise operational integrity 
and critical business continuity, we have a 
package for you.

Our services range from pre-planned 
maintenance right through to hot desk 
troubleshooting so that you can reduce 
downtime, maximise efficiency and concentrate 
on the effective management of your 
organisation.
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Go to “Network and 
Sharing Center,” right-
click your Wi-Fi, select 
Wireless Properties, 

and check Show 
Characters to view 
your Wi-Fi password.

Add your favourite emoji! Press the Windows Key + . (period). to open the Emoji panel.

Save time typing in a URL by simply click Ctrl + Enter after you type the name of the site. Need .net instead of .com? Press Ctrl + Shift + Enter instead.

Ctrl + Z can undo 

almost any action, 

including restoring 

deleted or moved 

files, while Ctrl + Y 

redoes them.

Master the
   essential shortcuts!

Ctri + C Copy selected text or file(s)

Ctrl + X Cut selected text or file(s)

Ctrl + V Paste copied or cut text / file(s)

Ctrl + Z Undo the last action (a real lifesaver)

Ctrl + S Save the current file or document

Alt + F4 Close the active window or app

Win Open or close the Start menu

Win + D Show or hide the desktop

Win + LI Lock your PC

Save time on your   	       	

	 computer with

  our top tips!

Stop anyone going on your computer when you’re away. Windows + L will lock your system right away, requiring a password (if you’ve set one) to log in again.

Rename a file quickly

by pressing F2 while 

a file is selected to 

change its name.

Accidentally closed a tab? Just press Ctrl + Shift + T to reopen it and get back to your task.
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