
Feature Zebra Healthcare Devices Consumer Devices

Durability Hard-wearing with a 5-year 
accident plan.

Designed for consumer use; prone 
to damage in rugged environments.

Sustainability Built for long-term use; supports 
net-zero initiatives.

Frequent upgrades required; 
contributes to e-waste.

Battery Life Long battery life tailored for 
extended shifts in healthcare.

Limited battery life, requiring 
frequent recharging.

Healthcare Fit Disinfectant-ready; designed for 
healthcare settings.

Not designed for healthcare-
specific use or disinfection.

Cost 
Effectiveness

Provides ROI with reduced CapEx 
and OpEx costs over time.

Higher maintenance/replacement 
costs over time.

Infection Control Purpose-built to prevent   
infection transmission.

No infection control measures; 
unsuitable for shared use.

Purpose-Built 
Design

Designed specifically for healthcare 
workflows and environments.

General-purpose design not 
optimised for professional settings.

Security Secure, robust, and compliant with 
healthcare regulations.

Limited security for professional-
grade healthcare use.

Sustainability 
Benefits

Reduces environmental impact by 
lasting longer.

Shorter lifespan; encourages 
frequent replacements.

Total Cost of 
Ownership (TCO)

Lower TCO through durability, 
extended usage, and efficiency.

Higher TCO due to frequent 
upgrades and maintenance.
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