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About TopCat Ragio
TopCat is an adoptable digital complionce monitoring system designed to

streamline complionce and auditing across healthcare facilities. By reducing auditing

and reporting time by over 50%, TopCat provides intuitive tools for quick learning ond
integration, all accessible on mobile and desktop devices. With automated data collation,

TopCat enables efficient performance monitoring, identifying complionce issues promptly to
ensure consistent standards and enhanced service delivery.
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Key Benefits

Time Efficiency

Cuts down auditing, reporting, ond
compliance time significantly, freeing up
staoff for other tasks.

Automated Auditing
Easily conduct audits on any smart device,
desktop, or tablet.

Instant Reporting
File comprehensive audit reports directly
from any specified location.

Flexible Audits
Run audits automatically, on a schedule, or
spontaneously based on immediate needs.

Cost Efficiency
Reduces operational costs across
multiple audit categories.

Cross-Category Data Capture
Allows single auditors to collect cross-
category data from any location.

Regulatory Compliance
Assists in meeting statutory obligations,
corporate targets, ond SLAs.

Digital Archiving

Facilitotes easy retrieval of audit records
for QA, accreditation, and performance
assessments.

Accurate Assessments

Generates precise reports for
evaluating practices and systems across
departments.
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Key Features

Bespoke Reporting

Customize audit categories, asset tracking,
and locations with .csv export options for
extended analysis.

Dashboard
View data live on a real time dashboard,
completely customizable to your needs.

Recurring Audits
Set up audits that recur automatically or on
fixed schedules.

Comprehensive Reporting
Email or print a complete range of reports
for immediate review.

Multi-Media Documentation
Sync notes, photos, and signatures with

your TopCat database via Wi-Fi, 3G/4G/5G,
or USB.

Issue Resolution
Flag items for corrective action directly
from audit findings.

Focused Access
Limit feature visibility based on auditor
responsibilities.

QR/Barcode Assignments

Easily access and manage audits through
QR and barcode scanning, facilitating both
scheduled and ad-hoc audits.

‘ 6 TopCat ensures compliance

on audits and reporting. Integrated
with CARPS for issue resolution and
Locator for asset tracking, it ensures
non-compliance is swiftly addressed
while maintaining high standards in

patient care. ’ ’

Integrating TopCat with CARPS

Maximise Productivity while Enhancing
Service Standards

The TopCat and CARPS integration
streamlines patient support services by
combining CARPS’ smart task management
aond performance tools with TopCat's
robust complionce and auditing system.
This integrated approach ensures a
seamless workflow, reducing time spent
on task allocation and improving audit
resolution times.

Integration Example

During a fire safety audit, Helen identifies a
failed emergency light in Corridor 1A. With
TopCat, she marks it as a failed audit item
ond adds notes. TopCat synchronizes with
CARPS, automatically logging a corrective
task for a technicion without any additional
calls or logging needed. This integration
enaobles prompt issue resolution, creating
an efficient audit trail ond reducing manual
intervention.

Compliant Across Service Standards
TopCat ensures compliance in critical
operational areaos.
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Why Choose TopCat?

TopCat is a proven compliance solution with over 50% time savings on auditing and
reporting. Its flexible design suits diverse organizational structures, supporting a wide
range of audit types and streamlining compliance management.

TopCat Features Summary CARPS Integration for Issue Resolution
On-the-Fly or Automated Audits éiigg rectification tasks directly through
Flexibly create or schedule audits. :

PC or Mobile Compatibility Instant Detailed Reporting

Conduct audits on both PCs and Generate comprehensive reports as

Android devices. oudits complete.

Standards Compliance

Measures against NHS Cleaning Stondards
2021 or other regulatory benchmarks.

Offline Functionality
Complete audits without constant
connectivity.

Location and Asset |dentification
QR and barcode scanning for secure
location tracking.

Customisable Comments and
Evidence Capture
Add notes and photograophic evidence.

TopCat and CARPS Integration Workflow

1. Complete Audit with TopCat

|Identify Non-Compliance and log via TopCat

Automated Job Creation in CARPS for immediate task allocation

Resolution Task Assigned through CARPS to rectify non-complionce

o kM 0D

Non-Compliance Resolved and documented via CARPS

Book a FREE Consultation today!

For more insights into the latest safety trends and
solutions in healthcare, get in touch and book your
free consultation.

@ info@avoira.com @ 0333 001 5151 avoira.com
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https://outlook.office365.com/owa/calendar/BookADemo1@avoira.com/bookings/

