
Healthcare 
Communication
and Safety

Effective communication and safety are essential to delivering 
exceptional healthcare. From coordinating patient transfers to ensuring 
swift emergency responses, healthcare professionals rely on advanced 
tools that enhance both communication and security.  

Motorola’s suite of radio communication 
devices and body-worn video (BWV) 
technology from Avoira have become critical 
components in healthcare environments, 
providing reliable, real-time connectivity and 
increased safety for staff and patients alike. 

Incorporating body-worn video solutions 
alongside powerful communication tools 

not only ensures operational 
efficiency but also 
addresses critical 
issues like staff safety, 
accountability, and 
regulatory compliance. 

Why Communication and 
Safety are Vital in Healthcare 
Increased Operational Efficiency 
Effective communication helps streamline 
operations across departments, reducing 
delays and preventing bottlenecks. Tools 
like Motorola’s radio communication device 
such as the Motorola WAVE PTX solution, 
Motorola R7, TLK 25 and Evolve enable 
staff to communicate instantly, ensuring 
smooth patient transfers and responsive 
care. Additionally, body-worn video systems, 
such as the VT100 and VB400, add a layer 
of safety, ensuring that staff can focus on 
their duties without concerns about their 
security. 

Empowering Trusts with Body-Worn Video 
Technology and Advanced Radio Solutions
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https://avoira.com/company/partners/motorola/
https://avoira.com/company/partners/motorola/
https://avoira.com
https://avoira.com/solutions/critical_communications_solutions/body-worn-camera/
https://avoira.com/wp-content/uploads/2023/03/WAVE-PTX_Brochure.pdf
https://avoira.com/wp-content/uploads/2023/03/AVOIRA-MOTOTRBO-R7-BROCHURE.pdf
https://avoira.com/wp-content/uploads/2024/09/wave-ptx-buying-guide-en.pdf
https://avoira.com/wp-content/uploads/2024/10/evolve_data_sheet_eng.pdf
https://avoira.com/wp-content/uploads/2024/10/vt100_data_sheet_eng.pdf
https://avoira.com/wp-content/uploads/2024/10/vb400_data_sheet_eng.pdf


Reduction in Human Error 
Miscommunication is a leading cause of errors in healthcare, but with reliable communication 
systems, staff can convey critical information in real-time. Motorola’s radios with noise-
cancelling technology, like the Motorola R7, minimise misunderstandings, ensuring that the 
right information is shared even in high-noise environments like A&E.  

Combined with the real-time video documentation from body-worn cameras, this ensures 
that incidents are recorded accurately, reducing risks and improving patient safety. 

Enhanced Patient and Staff Safety 
In environments where staff face 
aggressive behaviour, body-worn cameras 
like the Motorola VT100 and VB400 act as 
deterrents, promoting a safer working 
environment. The Motorola VB400 is 
designed to withstand critical healthcare 
conditions, providing durable and reliable 
safety features.  

Staff wearing these devices are better 
protected, reducing the anxiety associated 
with confrontational situations and allowing 
them to focus on delivering quality care. 

A Motorola Solutions survey revealed 
that 75% of healthcare workers have 
experienced or witnessed workplace 
violence, highlighting the need for solutions 
that protect frontline staff. Body-worn video 
cameras, alongside reliable communication 
systems, are crucial tools for mitigating 
these risks. 

Disaster Preparedness and Response 
In emergency situations, effective 
communication is vital. Motorola’s solution 
provides push-to-talk communication over 
a nationwide network, ensuring that teams 
can coordinate resources and manage 
patient inflows without disruption. This 
cloud-based solution allows for seamless 
communication between paramedics, 
transport teams, and hospital staff, ensuring 
swift and coordinated responses to crises. 

In parallel, body-worn video solutions 
provide real-time footage that aids in 
reviewing incidents, improving future 
preparedness. For example, video evidence 
from the VB400 can be used to assess the 
efficiency of emergency protocols, helping 
hospitals optimise their disaster response 
strategies. 

Regulatory Compliance 
Healthcare regulations demand clear 
communication protocols and thorough 
documentation to ensure patient safety and 
accountability. Motorola’s radio devices and 
body-worn video solutions help healthcare 
facilities meet these stringent requirements. 
For instance, the Motorola TLK 25 offers a 
cost-effective communication solution that 
can scale with the facility’s needs, ensuring 
compliance with operational standards 
without compromising on quality. 

Empower your healthcare teams with 
Motorola’s cutting-edge communication and 
safety solutions. 
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https://avoira.com/company/partners/motorola/motorola-solving-for-safer/
https://www.motorolasolutions.com/content/dam/msi/docs/en-xu/commercial_survey_report_2023.pdf
https://avoira.com/company/partners/motorola/motorola-wave-ptx/
https://avoira.com/company/partners/motorola/
https://avoira.com/wp-content/uploads/2023/10/Avoira-Motorola-Radios-in-Healthcare.pdf
https://avoira.com/wp-content/uploads/2023/10/Avoira-Motorola-Radios-in-Healthcare.pdf


Instant Communication: Push-to-talk 
capabilities allow staff to communicate 
instantly across departments, ensuring 
smooth coordination. 

Nationwide Coverage: Ideal for healthcare 
facilities with multiple locations, WAVE PTX 
enables real-time communication across 
wide geographical areas. 

Cloud-Based Flexibility: The solution is 
scalable and integrates easily with existing 
systems, making it ideal for healthcare 
environments that require flexible, reliable 
communication. 

Clear Communication in Noisy 
Environments: The R7’s advanced noise-
cancelling features ensure clear audio 
even in the busiest hospital settings. 

Rugged Durability: Designed to 
withstand the tough conditions of 
healthcare environments, ensuring 
reliable performance in emergency 
situations. 

Emergency Features: Includes an 
emergency button and lone-worker 
protection for fast alerts in critical 
situations, enhancing staff safety. 

Avoira’s Recommended Motorola Solutions for Healthcare

Motorola WAVE PTX

Learn More

Motorola R7 Two-Way Radio

Affordable and Scalable: Provides a cost-
effective communication solution, making it 
ideal for smaller healthcare facilities with 
limited budgets. 

Lightweight and Portable: The compact 
design ensures that staff can carry the 
device comfortably, making it perfect for 
healthcare professionals on    
the move. 

Cross-Platform 
Integration: Integrates 
seamlessly with 
smartphones and other 
devices, ensuring all teams 
stay connected. 

Motorola TLK 25

Learn More Learn More
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https://avoira.com/company/partners/motorola/motorola-wave-ptx/
https://avoira.com/wp-content/uploads/2023/03/AVOIRA-MOTOTRBO-R7-BROCHURE.pdf
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Enhanced Audio Quality: Superior clarity ensures that 
healthcare professionals can communicate effectively even in loud 
environments like A&E departments. 

Wireless Freedom: Provides staff with the mobility they need while 
remaining connected to their teams. 

Safety Features: Includes a panic button, allowing staff to signal for 
help when needed, further enhancing workplace safety. 

Continuous Recording for Accountability: Both devices offer 
real-time video recording, improving transparency and ensuring 
critical incidents are documented. 

Deterrent to Aggression: Body-worn cameras act as a visual 
deterrent against violence, creating a safer environment for 
healthcare staff. 

Durability and Flexibility: The rugged VB400 is ideal for harsh 
conditions, while the lightweight VT100 offers a discreet option for 
more flexible use in less critical settings. 

Motorola Evolve

Motorola V100 & VB400 Body-Worn Video Solutions

Learn More

Learn More

info@avoira.com 0333 001 5151 avoira.com

For more insights into the latest safety trends and 
solutions in healthcare, check out Motorola’s blog on 
body-worn cameras and the hospital safety survey. 

Book a FREE Consultation today!
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