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Adherence to FCA
Outcomes Fraomework

Strengthen regulatory
adherence and demonstrate
commitment to industry
standards

Enterprise Speech Analytics, a huge database of
insight into all of your customer interactions and

agent performances.

SEREeifye Al 100% Vulnerable customer identification & support

Harnessing the power to
reduce after call work, + 100% Regulatory Compliance on every call

produce auto call summaries

and predict customer NPS! 1009% NPS score prediction

+ Revenue Generation
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6 Security Question #1: Account number

4 Highly secure - Government Approved Cloud deployment

0:22 Security Question #2: Date of birth

Click here to arrange an appointment
and also enter a draw to WIN o FITBIT 6!

@ info@avoira.com @ 0333 001 5151 avoira.com



